WHAT IS CLAIMED IS: 

1 LA method of using a dynamic computing environment to facilitate a 

2 sales preparation of a first software, the method comprising 

3 configuring the dynamic computing environment for a first hardware, a first 

4 software environment and a first network configuration; 

5 preparing for sales of the first software using the first hardware, the first 

6 software environment, and the first network configuration of the dynamic computing 

7 environment; 

8 configuring the dynamic computing environment for a second hardware, a 
J9 second software environment, and a second network configuration; and 

® preparing for sales of the first software using the second hardware, the second 

Jl software environment, and the second network configuration of the dynamic computing 

lp environment. 

cl 2. A method of using a dynamic computing environment to facilitate a 

JL2 sales demonstration of a first software, the method comprising 

^3 configuring the dynamic computing environment for a first hardware, a first 

Iff software environment, and a first network configuration; 

rp demonstrating the execution of the first software using the first hardware, the 

6 first software environment, and the first network configuration of the dynamic computing 

7 environment; 

8 configuring the dynamic computing environment for a second hardware, a 

9 second software environment, and a second network configuration; and 

10 demonstrating the execution of the first software using the second hardware 

1 1 the second software environment, and the third network configuration of the dynamic 

1 2 compu ting environment. 

1 3. The method of claim 2, wherein the dynamic computing environment 

2 is shared among a sales team user and a customer user in different geographic locations, 

3 wherein the steps in claim 2 are effected by a sales team user in a first location, the method 

4 further comprising: 

5 using a processor in the dynamic computing environment to accept signals 

6 from the customer location to modify the execution of the first software process. 
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1 4. The method of claim 3, wherein communications between the dynamic 

2 computing environment and the locations are secure. 

1 5. A system for facilitating a sales demonstration of one or more 

2 configurations of a first software, the demonstration performed by a sales team for one or 

3 more customers, the system comprising: 

4 a system for configuration, provisioning, and access of the one or more 

5 dynamic computing environments, 

6 a set of available resources including a hardware, a software environment, and 
JJ network resources, 

^8 a first set of one or more dynamic computing environments created by the 

fS sales team using the set of available resources, and 

jtp a set of copies of the one or more configurations of the first software, wherein 

01 each copy in the set of copies run on a separate dynamic computing environment in the one 

J2 or more dynamic computing environments, 

3;3 wherein provisioning comprises allocation of resources for the one or more 

f!4 dynamic computing environments from the set of available resources, 
35 wherein access comprises: 

*ff> access to the one or more dynamic computing environments by the 

17 sales team, and 

18 access to the one or more copies of the first software by the one or 

19 more customers through the dynamic computing environment. 

1 6. The system of claim 5, wherein access by the sales team is from a 

2 location remote to the location of the dynamic computing environment. 

1 7. The system of claim 6, wherein access by at least one of the one or 

2 more customers is from a location remote to the location of the dynamic computing 

3 environment. 

1 8. The system of claim 7, further comprising a secure communication 

2 link between the dynamic computing environment and the location of the sales team and a 

3 secure communication link between the one or more dynamic computing environments and 

4 the one or more customers. 
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1 9. The system of claim 5, wherein access to the one or more dynamic 

2 computing environments are isolated from each other, wherein a first copy of a demonstrated 

3 software installed on a first dynamic computing environment will not interfere with a second 

4 copy of a demonstrated software installed on a second dynamic computing environment. 

1 10. The system of claim 5, further comprising: 

2 a second set of dynamic computing environments created by the sales team 

3 using the available resources, and 

4 a set of copies of the one or more configurations of a second software, each 

5 copy running on a separate dynamic computing environment out of the second set of dynamic 

6 computing environments, 

7 wherein the second set of dynamic computing environments and the set of 

8 copies of the one or more configurations of the second software facilitate a comparative 

9 demonstration between the first and second software. 

1 11. The system of claim 5, wherein the system facilitates a customer 

2 evaluation of the first software. 

1 12. The system of claim 1 1 , further comprising tracking software running 

2 on each of the one or more dynamic computing environments, wherein the tracking software 

3 tracks customer's interactions with the copy of the first software running on the same 

4 dynamic computing environment. 

1 13. The system of claim 1 1 , further comprising system monitoring 

2 software running on each of the dynamic computing environments, wherein the monitoring 

3 software monitors failures of the first software running on the same dynamic computing 

4 environment. 

1 14. A method of using a dynamic computing environment to facilitate a 

2 user's evaluation of a software, the method comprising the steps: 

3 creating the dynamic computing environment; 

4 installing the software on the dynamic computing environment, 

5 interacting with the first software through the first dynamic computing 

6 environment, 

7 obtaining feedback information from the interactions, and 
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8 obtaining feedback information from the dynamic computing environment. 

1 15, The method of claim 1 4, further comprising using the feedback 

2 information to reconfigure the software, 

1 16. The method of claim 14, further comprising using the feedback 

2 information to re-install the software 

1 17. The method of claim 14, wherein obtaining feedback information from 

2 the interactions comprises using a tracking and monitoring software program located on the 

3 dynamic computing environment to obtain the feedback information. 

1 18. The method of claim 14, further comprising m using the feedback 

2 information to modify the first dynamic computing environment. 

1 19. The method of claim 14, wherein obtaining feedback information from 

2 the interactions comprises: 

3 tracking the user's interactions with the software, and 

4 sending signals from the dynamic computing environment containing the 

5 user's interactions. 

1 20. The method of claim 19, wherein the signals include information about 

2 the user's usage time. 

1 21 . The method of claim 1 9, wherein the signals include information about 

2 the user's usage patterns. 

1 22. The method of claim 19, wherein the signals include indications of 

2 where a user is spending a proportionally large amount of time. 

1 23. The method of claim 14, wherein obtaining feedback information from 

2 the interactions comprises: 

3 monitoring the behavior of the software, and 

4 sending signals from the dynamic computing environment containing the 

5 behavior of the software. 

1 24. The method of claim 23, wherein the signals include indications of 

2 failures of the software. 
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1 25. The method of claim 14, further comprising using the dynamic 

2 computing environment to transition from a sales cycle to customer ownership. 

1 26. The method of claim 25, wherein using the dynamic computing 

2 environment to transition from a sales cycle to customer ownership comprises saving a 

3 preferred configuration of the dynamic computing environment for the software. 

1 27. A method for facilitating a transition of a software to a remote 

2 customer using a dynamic computing environment, the method comprising: 

3 creating a dynamic computing environment, 

^ 4 installing the software in the dynamic computing environment; 

ffi 5 demonstrating one or more configurations of the first software to a remote 

g;6 customer in series by modifying the dynamic computing environment, 

evaluating one or more configurations of the first software through the 

C$ dynamic computing environment, 

choosing a preferred configuration for the first software, 

Jf P transferring ownership of the dynamic computing environment to the customer 
after the sale. 

1 28. The method of claim 27 further comprising the step of the sales team 

2 providing post-sale customer support for the first software through the dynamic computing 

3 environment. 

1 29. A method of using a dynamic computing environment to facilitate a 

2 sales demonstration, the method comprising 

3 configuring the dynamic computing environment for a first hardware and 

4 network configuration; 

5 demonstrating the execution of a software application using the first hardware 

6 and network configuration; 

7 configuring the dynamic computing environment for a second hardware and 

8 network configuration; and 

9 demonstrating the execution of a software application using the second 
1 0 hardware and network configuration. 

1 30. The method of claim 29, wherein the dynamic computing environment 

2 is shared among a sales user and a customer user in different geographic locations, wherein 
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3 the steps in claim 1 are effected by a sales user in a first location, the method further 

4 comprising 

5 using a processor in the dynamic computing environment to accept signals 

6 from the customer location to modify the execution of a software application. 

1 31. The method of claim 29, wherein communications between the 

2 dynamic computing environment and the locations is secure. 

1 32. A method of using a dynamic computing environment (DCE) to track a 

2 user's usage of software, wherein a human user interacts with the DCE from a first 
n 3 geographic location, wherein a human agent interacts with the DCE from a second 
j^;4 geographic location, the method comprising: 

CO 5 sending signals from the DCE to the agent, wherein the signals indicate the 

jS*!6 user's interactions with the DCE. 

33. The method of claim 32, wherein the signals include information about 

p2 the user's usage time. 

I ^1 34. The method of claim 32, wherein the signals include information about 

C2 the user's usage patterns. 

1 35. The method of claim 32, wherein the signals include indications of 

2 where a user is spending a proportionally large amount of time. 

1 36. The method of claim 32, wherein the system is used to transition from 

2 a sales cycle to customer ownership. 

1 37. An apparatus for facilitating a software demonstration, the apparatus 

2 comprising: 

3 a dynamic computing environment; 

4 a configuring process comprising logic to configure the dynamic computing 

5 environment for a first hardware and network configuration and a second hardware and 

6 network configuration; and 

7 a demonstrating process comprising logic to demonstrate the execution of a 

8 software application using the first hardware and network configuration and to demonstrate 

9 the execution of a software application using the second hardware and network configuration. 
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